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Hello members, staff, and friends,

Our financial position continues to slowly be recovering 
after our difficult 2 years of business interruption, whilst it 
still may take two to three years to be back to pre-covid 
profitability, good management of expenditure and strong 
member support has got us to this position for which I 
thank you all.

Our Bistro continues to be heavily booked on most 
Thursday’s, Friday’s, Saturday’s, and Sunday lunches so 
where possible please book to avoid disappointment. 
Our staffing numbers continue to recover but remain 
challenging, and we are hopeful with normality returning 
students at Monash University and like educational 
institution’s in our patch, we may be able to get our casual 
staff numbers back up to full capacity.

The Board is particularly appreciative of the efforts by our 
senior management team, as well as the patience and 
challenging work by our amazing staff to provide and 
to maintain our elevated level of member support and 
our recognised food and beverage, entertainment, and 
sporting facilities. 

Many of our staff are young and new to hospitality and 
are learning the role, during this period your service may 
be a little slower than you have been accustomed to, so 
we ask you to be patient and understanding.

Our Club has grown from a local small market gardeners 
watering hole into a large community based not-for-profit 
sports and entertainment complex over the decades. We 
are always on the lookout for talented members to fill 
positions on our Board. Each year 50% of our Board retire 
and are up for re-election. It is important that we have slow 
generational change on our Board to ensure our Club meets 
the future expectations of all members irrespective of age. 
If interested in a Board position and you happen to have 
*professional qualifications and corporate experience 
in either Finance, Accounting (MYOB), Governance, 
Compliance, Human Resources, Legal, social media/
Journalism, Marketing/Advertising, Hospitality, Business, 
Economics or Business Law why not consider standing for 

PRESIDENT’S 
REPORT

our Board if you have been a member for 2 years or more 
and make a positive contribution to our great club.

*The above is certainly not a pre-requisite and any full 
member (red card) may stand for our Board.

The Board’s decision to reduce our annual social 
membership fee to $20 has been a great success and we 
would really encourage our current members to consider 
bringing their friends to our venue for a drink or dinner then 
if they like what they see and live locally sign them up as 
the more members we have using our facility the better! 
We have 1,000+ new members as of 15 March 2023 
compared to the same time in 2022.

Sport is our focus at Mulgrave Country Club, and it was 
great to have seasons played out in full for the first time 
for two years, our bowlers, squash, and tennis players 
are back in full swing, our Club bowls section has once 
again been honoured to host the 2023 Bowls Victoria 
State Novice Championships. Our new synthetic bowling 
green adjacent to the squash courts has been a great new 
offering for our Club and gives bowlers the ability to play 
all year around and avoids the need for constant mowing 
or the use of chemicals thus saving substantial costs.

I once again would like to mention that we ask that whilst 
on our Club premises, members have an obligation to act 
in a polite and respectful manner to all fellow members, 
their guests, visitors and especially to our wonderful staff 
and all can have a memorable experience.

As I mention frequently Mulgrave Country Club is a true 
not-for-profit and is an enthusiastic supporter of Monash 
community organisations despite the efforts of Monash 
Council, we strive to drive positive change in the areas 
of social inclusion, youth engagement, disability support, 
health, sport, arts, and culture.

The extraordinary people behind these local clubs and 
groups are the binding fabric that makes this, our patch 
such an amazing place to live. We are incredibly proud 
of their selfless efforts. Mulgrave Country Club shares 
a common bond with these groups – and that is, that 
community is at our very heart. We feel enormously 
privileged to collaborate closely with them to make our 
club the absolute best place it can be for everyone.

It is always sad when we have the bereavement of our 
valued members, we regret the passing of: Kaye Phelan, 
Joyce Sebo, John Sedgewick, Christine Day, Edith Bolam, 
Kevin Simmonds, Ronald Battersby, Margaret Burrows, 
and John Gillespie.  On behalf of the Board, staff, and 
members we send our deepest sympathy to the family and 
friends at this sad time, on the loss of their loved one.

I look forward to seeing you all when next you visit the 
Club.

PETER DELANEY,  
President
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MANAGER’S REPORT
Welcome to our first newsletter for the year. It’s hard to believe that Easter has 
been and gone, with the year flying by rapidly.

Book now for our next two shows. On the 25th May we have ‘Memories 
of Elvis’ starring Rick Charles and Friends, featuring Michael Zammit as Rod 
Stewart and enjoy Jenn Allas’s tribute to Olivia Newton-John. Cost is $75 for 
a 2-course dinner and show or $40 for show only. Followed by BABBA on 
the 24th August, with more details to follow.

Your club is happy to continue their support through donations and sponsorships 
to the local community, with over $58,000 being distributed to the following 
recipients:

• Food Appeal
• Pitch n Putt
• Westpac Foundation Ride 

Victoria
• Milan Stevanovic
• Patrick O’Shannessy
• Waverley City Archers
• Wavecare
• Ronald McDonald House 

Monash
• Knox United Soccer Club
• Lysterfield (Wolves) Junior 

Football Club
• Springvale Districts Football 

Netball Club
• Rebecca Jane Foundation
• Holy Family Netball Club

A big congratulations goes to Leisa Homfray (Bistro Supervisor) and Olivia 
Tokatliyan (Bistro) on being named ‘Staff Members of the Month” for March. 
Leisa and Olivia have been recognized for their hard work, enthusiasm, and 
dedication to the club. Well done ladies, keep up the good work.

KERRY SCARLETT, General Manager

Staff Members  
of the Month

Olivia Tokatliyan

Leisa Homfray

• Hawks Netball Club
• Australian Red Cross
• Etta Deutscher
• Anton Jusayan
• Brentwood Secondary College 

Performing Arts Program
• Jells Park Primary School JP 

Racing Program
• Liam Kindler
• Matthew & Mitchell Homfray
• Northvale Netball Club
• Mulgrave Football Club
• Sandown Cobras All Abilities 

Sports
• South Upwey Netball Club
• Melbourne Special Children’s 

Christmas Party

Please see Bar Staff for your membership login details
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2023 Nominations For  
Board of Directors

Note: Nominations are required for President, 
Treasurer and Directors (2) all of which are for a 
two-year period.

Nominations in writing signed by Proposer, 
Seconder and Nominee must be delivered to 
the Returning Officer, Kerry Scarlett by 5.00pm 
Monday 22nd May 2023.

Nomination forms are available from the club 
office. Nominees must be prepared to serve on 
Board Committees and will be subject to a police 
and credit check if elected.

Ballot Papers will be mailed to all members 
entitled to vote by the 31st of May 2023 (if an 
election is required).

Note: Candidates should make available a 
precis of not more than 200 words of personal 
details and email a photograph together with the 
precis to kscarlett@mulgravecc.com.au once the 
nomination form has been submitted.

Ballot papers must be returned to the Returning 
Officer by 10.00am on the 22nd of June 2023.

KERRY SCARLETT, Returning Officer

NO LIMIT MEMBERS DRAW
FRIDAY NIGHT 6.30pm & 8.00pm.Starts at 
$500 increasing by $50/week until won. 

Members must be present to win.

DATE 6.30pm DRAW

Dec 9 Christopher Shilcock $3600 NP

Dec 16 Stephan Unger $3650 NP

Dec 23 Neville Schmolling $3700 NP

January No Draws

Feb 3 Merle Armstrong $3750 NP

Feb 10 Charles Ong $3800 NP

Feb 17 Alison Meakin $3850 NP

Feb 24 David Cavanagh $3900 NP

Mar 3 John McConnell $3950 NP

Mar 10 Anthony Sullivan $4000 NP

Mar 17 Neils Mills $4050 NP

Mar 24 Dianna Temelli $4100 NP

Mar 31 Timothy James $4150 NP

DATE 8.00pm DRAW

Dec 9 Peter Murdock $1000 NP

Dec 16 Jan Delaney $1050 NP

Dec 23 Michael Carty $1100 NP

January No Draws

Feb 3 Sheryl Kipppen $1150 NP

Feb 10 Terrance Wright $1200 NP

Feb 17 Geoffrey Collins $1250 NP

Feb 24 Tony Rajtmajer $1300 NP

Mar 3 Allan Rigg $1350 NP

Mar 10 David Sondo $1400 NP

Mar 17 Lise Primaud $1450 NP

Mar 24 Kieran O’Keeffe $1500 NP

Mar 31 Kevin Mawby $1550 NP

KEEP IN TOUCH!
facebook.com/MulgraveCountryClub
twitter.com/mulgravecc 
https://www.instagram.com/mulgravecc/
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Over the Christmas holidays I was lucky enough to 
be invited to play in the British Junior Squash Open 
in Birmingham, UK and to be part of an Australian 
squash camp. Leaving Australia on Christmas Day 
and a temperature of close to 40 degrees it was 
quite a shock arriving in London and needing 
multiple layers of clothing with the temperature 
close to 0.  
To get some practice I had registered to play the 
Scottish Junior Open from 28-30 December. We 
were due to catch a train from London to Edinburgh, 
but because of a train strike we found ourselves in 
a car with 7 people driving 8 hours instead.  The 
Scottish Junior Open was played across 2 different 
squash centres so spent some time in the shuttle 
bus between courts.  I played in the U17’s which 
was a 32 person draw. I finished 7th losing to the 
eventual winner, a player from India. It was a great 
experience playing against different players and 
on different courts. I was also able to see a bit of 
Edinburgh visiting the Castle and the Royal Mile. The 
day before we were due to leave Edinburgh, they 
had record rainfall which caused a landslide across 
the train tracks so again we were unable to take the 
train back to England. This time we caught a plane 
instead arriving in Birmingham late on New Years 
Eve where I joined the Australian squad at the team 
hotel. For the next few days, I was lucky enough to 
have training sessions with the Australian National 
Coach Stewart Boswell (former world number 4), 
Vicky Boswell (former world number 5) and Donna 
Lobban (Commonwealth Gold medallist and former 
world number 17) and getting to hit with players 
from over Australia. The British Junior Squash Open 
was amazing. It is said to be the squash equivalent 
of Wimbledon. There were over 700 players 
competing, from all over the world and matches were 
played across 4 different squash centres, including 
the location of the 2022 Commonwealth Games. The 
U17 draw was a 128 person draw. My first match 
was against a top French player and was probably 
my best game for the 2 weeks. Unfortunately, I wasn’t 
able to win so moved into the bottom half of the 
draw. I won 2 and lost 2 of my next 4 games against 
players from Saudi Arabia, Scotland, England and 
Wales, eventually finishing 77th. It was an amazing 
experience meeting and watching players from all 
over the world and getting to train with some amazing 
players and coaches. A big thanks to the Mulgrave 
Country Club who provided support for the trip. 
PATRICK O’SHANNESSY, 
Mulgrave Country Club Junior Squash Member

SQUASH:  
The British Junior Open
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SQUASH & RACQUETBALL REPORT
Welcome to a new year and a new season … pennant 
for squash and racquetball is underway and going well, 
as is Super League. 

COURT REFURBISHMENT

By now, you will have no doubt been down to the courts 
and seen the wonderfully cleaned and brightened courts, 
we are really happy with the results! Thank you for your 
patience with the court bookings during the maintenance 
but it was worth it.

COURT BOOKINGS

Just a reminder regarding bookings via SportyHQ – Solo 
bookings should only be made for a maximum of 30 
minutes; when bringing a guest, their name needs to be 
included in the booking and a guest is allowed to attend 
with a member up to 3 times per year. We thank you for 
keeping to these guidelines.

MS24 HOUR EVENT & FUNDRAISING

Once again, we are participating in the MS24 hour 
Squash and Racquetball fundraiser on 29 and 30 April 
this year and looking for participants to raise funds and 
join us as well as sponsors.

Please contact Mark White if you can join or sponsor the 
team.

MULGRAVE V’S BAW BAW SQUASH CLUB

The first match of the biannual event took place in January 
here at Mulgrave, where the home side took out a 
convincing win 11-6. 

The match was played in the usual competitive fashion 
with a number of close games. Congratulations to the 
Mulgrave team.

TOURNAMENTS

ESRA Open Racquetball Championships were held on the 
weekend of 25th-26th of February at Tonic Squash and 
Gym, Dromana. For full match report and results, clink on 
the links below

Match Report: https://cdn.filestackcontent.com/
PhJzAePhTC6SNfWNdDzj

Singles Results: https://cdn.filestackcontent.com/
FUQcVJmcRKm3DpHlFNxr

Doubles Results: https://cdn.filestackcontent.com/
YcdoS5ELT3qDQL5edmGr

Congratulations to singles players:

Ryan McCarter - Runner up Mens Open
Sylvia Tiet - Plate winner Womens Open
Floyd Cowan- Winner D grade

Also, congratulations to doubles player Nelson Turner 
teaming up with non-local Chris England.

VMSA TEAM EVENT was held in Shepparton on 17-19 
of Feb. Mulgrave was well represented with 6 of our 
players in winning team across sections 1, 2 and 6. 
Neil Tytler from Mulgrave received his milestone 75 
tournament badge

MOUNTAIN DISTRICT OPEN SQUASH CHAMPSHIPS 
held at Genesis Wantirna from 3rd – 5th February

Division 1 6th Patrick O’Shannessy, 10th Himanshu 
Sarin

Division 2 3rd Gary McPyke, 6th Carl Erenstrom

Division 3 4th Darren O’Neill, 14th Michael Ma

Division 4 1st Robert Peake, 24th Elishua Ma

Division 5 4th Julie Lester, 9th Caden Williamson, 11th 
Belinda Murphy

Division 5 4th Steve Murray, 10th Thomas Loewe, 
11th Aleister Loo

GEELONG SQUASH OPEN was held at Corio Squash 
Club on February 25 and 26

Mens PSA 8th Javed Ali

Division 1 5th Patrick O’Shannessy, 9th Himanshu 
Sarin

Division 2 11th Manaia Kara-Brown

Division 3 3rd Kaveen Kohombange, 5th Muhammad 
Omar Malik

JUNIOR TOURNAMENT/SQUASH MELBOURNE SILVER

U19/U17 Boys R/Up Patrick O’Shannessy, 5th Adam 
Hegazy

U15 Boys 1st Manaia Kara-Brown

U13 Boys 1st Kaveen Kohombange

U11 Boys 1st Aleister Loo

U19/U17 Girls 4th Hala Hegazy

Cheers, 
MARK WHITE, 
Squash & Racquetball section Chairperson



MCC NEWS Vol 25 Issue 1 • April 2023        9



 10         MCC NEWS Vol 25 Issue 1 • April 2023



MCC NEWS Vol 25 Issue 1 • April 2023        11

Squash & Racquetball Photos
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We hope everyone had a great Easter 
break!!

A few changes to faces here with the lovely Robyn 
graciously taking her final TAB bow and retiring. A huge 
shout-out & thank-you for her expertise and dedication over 
the past several years, don’t be a stranger Robyn and all 
the best for your future!!

Of course, now that the Summer of Cricket is over its 
time to concentrate on the Autumn Carnivals in Sydney 
and Melbourne. Get together with some mates to have 
a Quaddie or two as well as a Multi, which can prove 
very lucrative.

There are many key racing events remaining in April to 
look out for including top events such as:

Saturday 15th April  
Ladbrokes Park: Sires Showdown / Sires Guineas
Saturday 22nd April  
Mornington: Mornington Cup
Tuesday 25th April  
Flemington: St Leger/ Anzac Day Stakes

For those that want an extra interest across horse racing 
our very own Jamie Kah will be venturing over to Japan to 
ride in some major events as will J Mac.  It would appear 
Jamie will be seeing many international tracks in the near 
future. Good luck Jamie.

Don’t miss out! Heading into May, June, July, August its 
almost non-stop action on the track, with both horses and 
training teams gearing up and getting into condition for the 
infamous Spring Racing Carnival starting in September. Of 
course, the absolute best way to check out what’s on in 
TAB is to pop in for a chat and a cold one. You can have 
a go at Keno, pick a Head-to-Header or try your luck on 
Trackside whilst watching the Big Screens. You may even 
overhear a “sure thing” being bandied about! If you’re up 
for it, you’ll definitely have opportunity for a laugh and a 
friendly debate with the staff & local punters. 

For those of you who have not yet downloaded the TAB 
app, Venue Mode at your local, it’s well worth while for 
convenience alone, but also for the exclusive TAB offers. 
easily done, just ask Thilan or Raelene who are more than 
happy to help get you set up.

Aside from Racing, let’s not forget we have a massive 
array of Sports-betting available including but not limited 
to AFL, AFLW, NRL, NRLW, Cricket, Basketball, Tennis, 
and Soccer. Soccer gets a special mention because in 
July Australia is hosting the FIFA Women’s World Cup, 
Australia & New Zealand 2023. An exciting event in our 
region especially because many of us are attending or will 
know players and volunteers participating in it.

TAB REPORT

The Footy Tipping competition has just commenced. But it 
is not too late to enter, remember there has been many a 
winner come from behind to win this competition, good luck 
to everyone. We have some seasoned competitors who 
pride themselves on their results, whether it be by picking 
strategically on form, or just plucking their favorites week to 
week, both methods seem to work. Just come and have a 
chat to the TAB staff to get off and running in to comp. 

Cheers, 
YOUR TAB TEAM, Thilan and Raelene.

BOARD OF MANAGEMENT AND STAFF
President:  Peter Delaney
Vice President:  Jim Saunders
Treasurer:  Greg Reid
Secretary:  Belinda Murphy
Directors: Delyth Samuel 
 Michael Waters, Fenton Coull
General Manager: Kerry Scarlett 
Assistant Manager: Danielle Keele
Functions Manager:  Rytasha Lewis-Samson 
Functions Coordinator: Michelle Fogarty
Membership and  
Administration: Kristine Rout and Ida Mina
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Dear Members,

We write in respect of the Monash Council’s Public 
Approach to Gambling Harm Policy (the Policy) published 
in 2022, as well as to address the March 2023 edition 
of the Council Bulletin – and in particular the inflammatory 
‘Councillor News’ column from Cr Geoff Lake.

As many of you will be aware, the Club has been subject 
to an ongoing campaign from Cr Lake in particular, 
attacking the Club due to the presence of electronic 
gaming machines (EGMs) in the venue since 2019 and 
earlier.  This publication in 2023 is the latest in a long line 
of personal attacks.

In response, the Club has published the enclosed statement 
to address the Policy and Cr Lake’s column.

Now more than ever, the Club is in need of the vocal 
support from its members to ensure that Council is taking 
heed of its decisions, holding its councillors to account, 
and considering the impacts that their policies will have 
on the community.

There is no greater assistance that you could lend to the 
Club that by writing to your local councillors, and speak 
freely about what you enjoy about the Club, as well as the 
many facilities and programs run by sponsorship partners 
of the Club that you wish to see continuing for many years 
to come.

The Club will continue to fight the good fight to keep 
providing the community with the facilities, events and 
recreation opportunities it deserves.

HISTORY OF THE CLUB

The Mulgrave Country club is immensely proud of the 
contributions it has made and continues to make to the 
greater Monash community.  

Established over 60 years ago, Mulgrave Country Club is 
a grass roots community club with over 7140 members. 
Our club is a fundamental part of the community, providing 
social, sporting and leisure infrastructure that keeps 
residents healthy, vital and connected. 

Our club is the conduit for people to socialise, exercise, 
communicate, participate and be involved on boards, in 
teams, in groups for dining, as volunteers and spectators. 
We offer squash, racquet ball, lawn bowls, indoors bowls 
and yoga onsite and off-site tennis and social golf. 

Even the Past Mayor is a current member of the Club and 
has participated in bowls play.

THE CLUB’S OBLIGATIONS

Our club is legally bound to provide for posterity and as 
a Club it is prohibited from distributing any income or 
assets to any individual. Our club is an investment in the 
community itself.

The Club acknowledges that gaming machines can cause 
harm to some users. In addition to all the statutory harm 
minimisation measures, such as RSG training, self-exclusion 
and voluntary pre-commitment, our Club takes a hands-on 
customer care-based approach.   

In addition, we have installed a proactive sign in system 
that alerts the General Manager via SMS, the moment a 
self-excluded person presents at the club. 

Gaming is a legal, highly regulated activity and the last 
thing our Club wants is for our members and their guests to 
gamble in a way that does harm to themselves and others.

Gaming machines are a lawful recreational activity 
enjoyed by many. It is demeaning for those opposed to 
gaming machines to judge those who enjoy playing them. 
The unrelenting comparison to the tobacco industry is an 
unhelpful and inaccurate hyperbole of gaming harms.

THE BULLETIN – FIXING THE FACTS

Numerous statements in Cr Lake’s bulletin are not only 
transparently inflammatory, but create an inaccurate 
representation of the Club and the presence of gaming in 
the community. 

Cr Lake states that ‘the Mulgrave Country Club makes 
more money from the pokies and causes more harm than 
any other venue in Monash’.

There are 15 gaming venues in Monash – 10 of which are 
hotel operators, and 5 of which are Clubs. Of all of the 
recorded gaming expenditure in Monash in the 2022/23 
financial year to date, around 67% is spent in hotels – all 
but 2 of which are owned by the ALH Group, resulting 
in around 59% of gaming revenue in the Monash being 
spent in ALH-owned venues. 

The public expenditure data from the Victorian Gambling 
and Casino Control Commission (VGCCC) instead shows 
that both Village Green Hotel and Century City Walk 
derived higher revenue than the Club in the 2022/23 
Financial year to date (based on monthly data up to 
February). Both of these hotels are ALH-owned venues – 
who have no obligations to disseminate their profits to the 
local community – however the Club still remains the point 
of Cr Lake’s fixation.

Cr Lake also provides a sadly skewed narrative that the 
Club is exploiting community groups.

For Cr Lake to distil the entire essence and soul of the Club 
into being solely a ‘pokies’ venue fails to acknowledge the 
positive relationship the Club has with the community, and 
the wide range of services and facilities the Club provides. 
Gaming is always secondary to what our Club and many 
others offers its members and the wider community – 
however the funding opportunities that arise from gaming 
are also an integral part of the operation, and so many of 

Letter to Our Members
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the amazing facilities that the Club provides itself and via 
its donations would not be possible without this revenue.

The Bulletin also alleges that the Club ‘forces clubs to… 
hold club events alongside the jingles of its machines’ and 
that it ‘uses such grants to leverage more exposure to kids 
in our community’.

The Club offers its facilities to sporting and affiliated clubs 
as for many small clubs they may not have the funding and 
resources to host their events elsewhere. The Club does 
not ‘force’ itself and its facilities on local clubs – they are 
a social benefit that the local clubs are entitled to enjoy. 
The implication that this is to ‘expose’ children to gaming 
machines is deplorable. 

By Council’s own findings of its January 2020 perceptions 
survey, for participants who attend gaming venues, only 
11% attend to play EGMs – with 44% attending for food 
and drink and 31% to socialise and meet friends. A further 
18% of participants who used EGMs attended the venue 
for other reasons – i.e. also for socialising and other matters.

This only serves to remind us all that gaming venues, 
particularly those such as community clubs, have so much 
more diversity and opportunity to provide than gaming 
itself, and the broader cross-section of the community 
benefits from those non-gaming offerings

Cr Lake has also made an oft-cited ‘backhand’ at the 
composition of the Board of the Club – describing it as 
‘mediocre and unrepresentative’. This personal vitriol 
serves no merit in debate or discussion, and the Monash 
community should expect better of its elected representatives 
than stooping to personal insults.  

COUNCIL’S POLICY

Cr Lake’s latest attack on the Club has come off the back 
of Council’s Gambling Harm Policy adopted in 2022 
(Policy). 

Unfortunately, the Club was not consulted as part of the 
process for preparation of the Policy, despite being a key 
stakeholder in the industry and in the local community, 
and despite Council having undertaking research and 
consultation with the local community. The Club would 
always welcome open discussions with Council about 
how to manage the tensions that exist between recreational 
gaming and ensuring public health is protected.

The Policy in many respects is balanced, recognises 
the recent prevalence in sports-betting and advertising 
of gambling products as being issues of public health 
concern that merit a response. However, the Policy makes 
some challenging leaps of logic that are compromising the 
Club’s ability to continue to serve the community, and some 
statements that take a clear opposition to gambling in any 
form. The Policy also has internal inconsistencies – on the 
one hand claiming to regular signage on Council land, 

and then on the other going so far as regulating email 
banners for local sporting clubs.  

Relevantly to the Club, the Policy appears to be based 
on the notion that advertising of gambling products and 
sports betting is comparable to the advertisement of a 
venue that only happens to have gaming machines as 
part of its facility. This leap that a prohibition of ‘sports 
betting’ advertising must extend to a prohibition of any 
branding of the Club (for instance) assumes that advertising 
a community club is akin to advertising gambling as a 
product – which is simply untrue.

For decades, the Club has sponsored junior and senior 
sporting clubs within the community – including Waverley 
Park Hawks Junior Football Club and the Mulgrave 
Football Club. This partnership has included sponsorships 
that include these sporting clubs acknowledging the 
contributions of the Club, and supporting the Club in turn 
through branding. 

Any of this branding only includes the Club’s name. It is 
illegal to advertise gaming machines or to mention that 
the Club operates with gaming machines in any external 
advertising and communications from these sporting clubs 
– and the Club would never ask such a thing. Simply 
because the Club does have gaming machines, this 
branding is now contrary to Council’s policy – and it is 
the sporting clubs who Council is threatening as a result. 

Council considers it fair that if a sporting club has the name 
‘Mulgrave Country Club’ appear on its’ newsletters, email 
banners or clothing – even when none of those activity 
takes place on Council property – that this sporting club 
could be denied use of Council facilities. 

In response to this, Council has offered a ‘limited transition’ 
period, but has not offered a cent to contribute to its sporting 
clubs. With respect, Council is only raising problems and 
not offering solutions, and is unreasonably trying to restrict 
the activities of its local sporting clubs even when those 
activities do not take place on Council land.

THE CLUB’S DONATIONS

Around 20% of our revenue - being $2,185,794 per 
annum is returned to the State and Local Governments 
in the form of taxes and rates, which is then directed to 
schools, hospitals and other vital infrastructure. The Club 
spends 55% - being around $6,035,954 per annum - 
on wages and operating expenses, including using local 
suppliers who serve our club. 

Of the Club’s 110 of staff, approximately 65 are local to 
the City of Monash. The Club’s local suppliers all of whom 
benefit from the ongoing operation of the Club and its 
many facilities.
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These are real wages and dollars in the pockets of local 
families. Anything that is left is, and must be, returned to 
the community. 

Mulgrave Country Club’s 2022 audited accounts show 
the club:

• Made cash donations to sporting clubs, schools and 
charities of $138,000 (less than previous years as 
we came out of Covid)

• Paid $2,185,794 in gaming tax to the State of 
Victoria – invested in schools and hospitals;

• Paid $381,266 in rates, local taxes, utilities and 
insurance; and

The Club’s regular donation partners include: 

• Wavecare
• School Scholarships to 12 Secondary Schools in the 

local area
• Ronald McDonald House Monash
• Cerebral Palsy Education Centre (CPEC)

The Club has also been instrumental in the sponsorship 
and funding of the Whites Lane Mulgrave Tennis Club to 
ensure that this local club and its members have a venue to 
be proud of. Council have been threatening the local club 
due to there being signage with the name and logo of the 

Club – again, with no reference to gaming machines or 
any such facilities. 

CONCLUSION

Our great club provides so much to the Monash 
community. As well as the cash contributions above, we 
provide subsidised or free access to our facilities and 
thousands of dollars in bistro vouchers each year to many 
fundraising groups. 

We are immensely proud of our role as a vital hub within 
our local community. We are a not-for-profit enterprise and 
operate gaming machines to support our reason for being 
as a sporting, charitable, social and community-based 
club. The Club regards itself as a model operator, and 
takes is obligations and responsible practices seriously. 

We are not here to dissuade legitimate discussion and 
debate about the responsible management of gambling to 
ensure that the most vulnerable members of the community 
are protected, but what we will not stand for is relentless 
and targeted bullying that is built on misinformation and 
only causes discord and detriment within our community. 

Yours sincerely, 
THE BOARD OF MANAGEMENT 
Mulgrave Country Club

Letter to Our Members Ctd.

GOLF REPORT
The golf is back in full swing for 2023, with rounds 
at Churchill Park, Waterford Valley and Mornington 
already complete. Now is the ideal time to sign up and 
get the most of your MCC Membership, including our next 
round at Cape Schanck on Sunday 16th April.

MORNINGTON RESULTS:

The winners were Dean Dickinson on 39 pts and Terry 
Ashmore on 36 pts (on a countback from Lukas Kratina)

Nearest the Pins #5 & 7 Barry Thomson, #14 & 16 
  Stewart Gray
Longest Drive on the 9th hole     Venkatrao Kapuganty
Best Front 9 Lukas Kratina with 21pts
Best Back 9 Paul Stanley with 18pts

STEVE DUKE, Chairperson Golf Section

Our new Winter Menu is 
out, check it out at https://
mulgravecc.com.au/
downloads/mulgrave-country-
club-country-bistro-menu.pdf
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The Indoor Carpet Bowls Committee is already preparing 
for the new season in 2023 of both Social and Pennant 
competition. The work being necessary, to ensure that this 
year’s results will be as successful as last season when an 
average of eighteen members enjoyed games of Social 
Bowls, each week. The two pennant sides finishing third in 
the First and Second Division of the South Group Pennant 
competition. A notice has been placed on the Indoor Bowls 
noticeboard to enable Club Members (both existing bowlers 
and new), to show their interest in playing Indoor Bowls.

The season starts with practice games every Tuesday and 
Thursday in April. The practice continues until the official 
start of Social Bowls, on the 2nd of May.

That day is also very important to the start of the 2023 
season, as prior to commencing the season of Indoor 
Social Bowls, the AGM will take place with a new 
committee to be elected. The first round of fifteen rounds of 
South Group Pennant Competition commences two days 
later. The Indoor Committee and players remain a member 
of the Clubs Sports Section.

INDOOR (CARPET) BOWLS SECTION
It will continue to enable us to have our own identity, where 
we hope to attract new members to participate firstly, in 
social bowls followed by playing pennant competition. The 
Indoor Bowls program is twenty weeks and is played in the 
members lounge and new members are always welcome.

Please give our club, and the Indoor Bowls Committee 
your support, in both Social and Pennant Indoor Bowls.

MORRIS LE PAGE,  Indoor Bowls Chairperson
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WHITES LANE MULGRAVE TENNIS CLUB
COMPETITION RESULTS FOR THE SUMMER SEASON

Courts have been very full on Saturdays and Sundays, with 
13 Junior teams and 10 Senior teams. 

Congratulations to the Saturday Junior Open B Special 1 
team for winning  the finals. Well done to Etta, Dev and 
Filippos. 

Congratulations to our runner-up teams, some close and 
exciting matches:

• Saturday Boys A1, Max T, Max A and Ed

• Sunday Open B6 - Chloe, Dean and Dennis

• Saturday Seniors B2 - Andy, Thomas, Filippos  
and Travis

• Saturday Seniors B3 – Jordan, Patrick and Chris

The next Waverley season starts the weekend of April 
29th and Whites Lane Mulgrave will have 14 junior teams 
and 7 senior teams, we will also have two teams playing 
Victorian Pennant (grades 2 and 6). Due to the success of 
the number of teams submitted, we’ll have to play each 
team at the Doveton home for WDTA at least once.

SOCIAL ACTIVITIES

The Tennis Section held a very successful Bunnings BBQ in 
January 2023, with nearly $1000 raised to put back into 
special projects at the club

We held our club Open Day on February 12th with over 
100 members, coaching juniors, guests and local residents 
in attendance. Great effort from our coach, Adrian 
Lombardi and his coaching team for the great activities 
on court throughout the day, and the many people who 
helped with the on-going BBQ and front gate reception. 
Thanks to the Mulgrave Country Club Directors who were 
able to join us, Belinda, Delyth and Greg. Also joining us 
were the new Victorian MLC member for Glen Waverley 
John Mullahy together with his assistant (and ex: Whites 
Lane junior member) Dustin Kim. If a tennis career doesn’t 
work out … 

GROUNDS

After the success of installing our new water fountain and 
defibrillator, the Tennis Section has used it’s fund raising 
money to buy new score boards on each court – hope 
everyone enjoys the new look. We have also been 
successful in a grant application to Mulgrave Country 
Club for new Replas benches for our grounds, should be a 
great addition to replace our 40 year old rotting wooden 
benches. Many thanks to Mulgrave.

SEASON HIGHLIGHTS

If anyone wants to see highlights of the season, signup 
to our regular newsletter on our web-site home page, or 
follow up on: 

https://www.tennis.com.au/whiteslanemulgrave/news 

https://www.facebook.com/WhitesLaneMulgraveTC/ 

DATES TO REMEMBER

Social hitting for all members and guests, each Wednesday 
night at 8pm, all welcome, format is usually doubles. 

Summer season starts back weekend of 29th April 2023 

AGM will be held on Thursday night 11th May at 7:30pm. 

Coach Adrian Lombardi is adding adult coaching sessions 
each week after Easter – contact the coach for dates & 
times. 

All the best,  
STEVE ILETT, 
Tennis Section Chairman 
Whites Lane Mulgrave Tennis Club 
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WHITES LANE MULGRAVE TENNIS CLUB Ctd.
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How sad it is that our 2022/2023 Summer Pennant Lawn 
Bowls Season has come to an end. But what a wonderful 
season it has been. We had 3 Midweek Pennant teams 
playing in the finals, sides 1, 3 and 5. With 2 weekend 
pennant teams playing in the finals, sides 3 and 6. Both of our 
7 a side pennant teams played off in the finals but unfortunately 
both teams lost their grand finals played at Noble Park.

Thanks to the hard work and organisation from Peter Coe, 
Mulgrave hosted many Pennant finals on behalf of Bowls 
Victoria. Congratulations and thank you Peter and your team 
of willing helpers for doing an excellent job in promoting our 
club and greens during the final series.

Club Championship events are drawing to a close with 
only the Triples and Fours to be decided. Good luck to all 
participants.

Our monthly Happy Days have been very successful. We had 
55 players at our March Happy Day. Our next Happy Day 
is on April 2nd, 2023 and will be our final Happy Day for 
this Season. We are all looking forward to our week away at 
Cobram. The Social Committee have been working very hard 
organising all the activities which will take place during the 
week at Cobram.

The Lawn Bowls section have been conducting the club’s first 
ever Barefoot Bowls program each Friday evening during 
February and March. It has been a magnificent success and 
particularly well supported by our surrounding neighbourhood 
locals. Thanks to Rob, Kenny, Alison and Norm for their 
continued support and assistance throughout the Barefoot 
Bowls program.

Bowlers sadly farewelled five esteemed bowling friends during 
this season. John Chambers, John Sedgewick, John Gillespie, 
Christine Day and Kaye Phelan. We send our deepest 
sympathy to all families and friends. Our collective wishes for 
a speedy recovery go to bowlers currently unwell and we all 
hope to see you back playing on the greens very soon.

Winter bowls on Wednesdays and Saturdays have already 
commenced and will continue over the coming months, mostly 
on our much-loved synthetic Green 1. If you are not travelling 
during the winter months rug up and come and play bowls.

Congratulations and many thanks to Brian Milnes for organising 
and leading a very busy corporate bowls season over the 
summer months. Our beloved game of Lawn Bowls, the club 
and great greens have been promoted to and experienced 
by many corporate bowls participants. Thank you to Brian’s 
very loyal team of helpers who continually volunteer their time 
to ensure the lawn bowls option remains a fun and enjoyable 
element of the corporate function offering. 

If you are travelling during the winter months do so safely, enjoy 
yourselves and come back refreshed for our 2023/2024 
bowls season. 

DIANNE QUIGLEY, Bowls Committe

LAWN BOWLS REPORT

MORNING TEA: 10.30am. SHOW: 10.45am–12.15pm.  
Just $10 per person. Giveaways, lucky prizes  
and a $2 voucher on seniors meals after the show

MULGRAVE MELODIES

Tuesday 9th May 

A LITTLE OF THIS AND 
A LITTLE OF THAT WITH 
MARCEAU CAMILLE 
Music from the past to present: 
Country, Rock ‘n Roll, Ballads, 
Calypso/Reggae, Blues, Jazz, 
Latin. Also this one artist with 
many talents will sing for you 
in: English, French, Spanish, 
German, Italian and Greek. 

Tuesday 13th June 

THE SEEKERS 
WITH LESLIE MARTIN 
Come along and listen to 
Leslie Martin as she sings all 
the hits from The Seekers, 
including Georgie Girl, The 
Carnival is Over, World of Our 
Own, Morning Town Ride and 
Sparrow Song to name a few. A 
show not to be missed.

MAY TO JUNE 2023
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LAWN BOWLS Ctd.
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The Strategic Planning Committee is a sub-committee of the 
Board and is tasked with making recommendations to the 
Board specific to the objectives listed below.  The committee 
first met on 23 September 2021 and comprises the following 
members:

• Jim Saunders - Chair
• Belinda Murphy - Director 
• Delyth Samuel - Director
• Fenton Coull - Director
• Kerry Scarlett - General Manager

The objectives of this committee include the following:

• Increase/improve/diversify our sporting profile
• Develop a long-term plan & strategy for the club 

incorporating member feedback
• Explore opportunities to increase usage of facilities with 

new and emerging sports / activities
• Review vision, mission, and values
• Refresh the current brand to appeal to younger markets.
• Optimizing member lounge activities, events, and 

entertainment
• Develop the overall strategy, goals, and business model 

for the Mulgrave Country Club
• Recommend resource allocations based on the business 

model developed
• Oversee the scoping of requirements for facility 

development and associated go/no go milestones as 
part of an overall development roadmap that is shared 
with members

• Ensure rigour in business case development for 
recommendations and proposals to facilitate informed 
business and board decision making 

• Provide the framework and evaluation criteria for the 
support and prioritisation of existing and new activities 
at the Club

• Specify the organisational structure, systems and 
capabilities requirements needed to implement the strategy

• Develop a performance evaluation and reporting 
framework for the club and set and monitor annual KPIs 
for the business

• Ensure that performance objectives are cascaded through 
Club operations and there is clear accountability and 
regular reporting in place

• Track, monitor and review progress regularly and adjust 
as needed

Strategy can be a long term process that changes and 
evolves over time as do our priorities, attitudes, risk profiles, 
key personnel and finances.  When considering our 10-year 
plus plan the committee has sought input (so far) from various 
sources including the following:

• Marketing students from the University of Melbourne 
provided insight and a comprehensive Strategy Deck 

STRATEGIC PLANNING COMMITTEE –Update
presentation following surveys and consultation with our 
sporting sections

• DLS Specialist Services – Member Surveys and Reports 
/ Strategic Plan consultants.   From which some key 
initiatives and an Action Plan were created

• Wohlsen Consulting – Focus Group research, survey 
managers.  Various target groups reflecting the community, 
business groups, various ethnic populations, sporting 
bodies and some current members were surveyed 

• Community Engagement and Membership Committee 
formulated and providing advice 

• BSPN Architects – Award winning building consultants 
with major Club works completed throughout Victoria

In consultation with our architects, we have progressed a 
Master Plan that enhances various elements of our Club and 
our sporting facilities.  Now it is time to consult with you, our 
members.  

The Master Plan will be made available on our website, and 
we encourage all members to provide any feedback as part of 
our development process.  Nothing in the Master Plan is ‘set 
in stone’ so to speak, currently our plans are conceptual and 
the specifics of what is included and not included is subject 
to setting performance requirements for the investment and 
validation that the requirements can be achieved. 

The Master Plan development includes staging to progress the 
Club development and building works over time.  The current 
plan has the following staging with Quantity Surveyor estimates.

STAGE 1:  Refurbished Gaming (including toilets), Sports 
Bar (temp), First Floor Admin area ($4.1M)

STAGE 2A:  New squash courts (x4), multifunctional 
spaces, Function Room and amenities ($4.2M)

STAGE 2B:  Reconfigure First Floor including Panorama 
Function Room ($3.4M)

STAGE 3:  Extended basement carpark and 2 covered 
bowling greens ($12.1M)

STAGE 4:  Sports bar, Beer Garden, Outdoor Terrace, 
Club Function room, Café Lounge ($7.1M)

STAGE 5:  Extension of Mulgrave Function Room, 
additional car parking (remove Green 3) 
($3.3M)

STAGE 6:  Refurbish of existing Bistro and Heritage 
Function Room ($2.1M)

We look forward to receiving member feedback about all 
aspects of the Club’s Strategic Planning

JIM SAUNDERS, 
Vice Preside/Chair, 
Strategic Planning
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Featuring  
Michael Zammit 
as Rod Stewart  
& Jenn Allas 
Tribute to Olivia 
Newton John

Thursday 25 May
Dinner & Show $75pp
Show only $40pp
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